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1 Start the Sparkasse app with 4 . - ) 2 Select an account. 4 . N 4 . )

a hint on the app symbol and Then tap (“Kontodetails”).
enter your password.
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On the Home screen, select
To financial overview = :@H
(“Zum Finanzstatus”).

5 ¥ B
= Gerade eben
@ 123 Neue Umsatze i Gerade eben

Lt 50,00 € 29 EVAMUSTERFRAU 0,06
MOV SEPA UEBERTRAG HABEN

& 29.11.16 29 Eva Musterfrau -0,06
aleid OMLIME-UEBERWEISUNG

(6]

cashkonto 2,00 € 28 EVA MUSTERFRAU -Qn
HOY SEPA UEBERT RAG SOLL

28 EVA MUSTERFRAU 0,07
NOV SEPA UEBERTRAG HABEM

#ull
e 29116 ERTRAG HABEM

Girokonto Online 50 06 £ 28 EVA MUSTERFRAU 0,04

Al SEPA UEBERTRAG HABEM
28 EVA MUSTERFRAL -0, 03
alaid SEPA UEBERTRAG SOLL

28 EVA MUSTERFRAU 0 03
ety SEPA UEBERTRAG HABEM

25 EVA MUSTERFRAU

3 Select Access data 4 — A 4 — A 4 Tip on “Change” (“Andern”) to 4 — N
(“Zugangsdaten”) — save the changed data. Enter your
at the bottom nght. pre— _ T EEE—— PIN to confirm and tap “OK". Tap
Done (“Fertig”) 2 times to return
In the next step you can e e | to the financial status.
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DO YOU HAVE ANY QUESTIONS? WE WILL BE HAPPY TO HELP YOU. YOU CAN ALSO CONTACT US AT:

Central service call number: You can contact us Direkt-Beratung Online banking support for private customers
under 0761 215-0 Mon-Fri from 8 am -6 pm. Video chat: https://www.sparkasse-freiburg.de/dbc Phone: 0761 215-0

Available: Mon-Fri from 8 am - 8 pm by appointment Available: Mon—Fri from 8 am -6 pm

Text chat: https://www.sparkasse-freiburg.de/if/Beraterchat/ThirdPartyChat

Available: Mon-Sun from 12 pm-12 pm

Further information about the Sparkasse app is
available at: www.sparkasse-freiburg.de/app
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