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Tncepeti procesul de inregistrare descris mai jos numai dupa ce ati primit scrisoarea de inregistrare si datele de acces la serviciile bancare online (PIN-ul initial si numele de utilizator).
Daca ati inlocuit procedura anterioara cu pushTAN, pastrati-va datele de acces obisnuite. In caz contrar veti primi, separat, prin posta o scrisoare cu un PIN, care contine noile date de acces.
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DO YOU HAVE ANY QUESTIONS? WE WILL BE HAPPY TO HELP YOU. YOU CAN ALSO CONTACT US AT:

Central service call number: You can contact us Direkt-Beratung Online banking support for private customers
under 0761 215-0 Mon—Fri from 8 am - 6 pm. Video chat: https://www.sparkasse-freiburg.de/dbc Phone: 0761 215-0

Available: Mon-Fri from 8 am - 8 pm by appointment Available: Mon—Frifrom 8 am -6 pm

Text chat: https://www.sparkasse-freiburg.de/if/Beraterchat/ThirdPartyChat

Available: Mon-Sun from 12 pm-12 pm

Further information and FAQs about pushTAN is
available at: www.sparkasse-freiburg.de/pushtan

Sparkasse Freiburg-Nordlicher Breisgau | Kaiser-Joseph-Str. 186-190 | 79098 Freiburg | Phone: 0761 215-0 | E-Mail: info@sparkasse-freiburg.de | www.sparkasse-freiburg.de april 2022



